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gregg.sayre@frontiercorp.com

August 7, 2008

Chairman John D. Dingell
Committee on Energy and Commerce
U.S. House of Representatives

2125 Rayburn / HOB

Washington, DC 20515

Re:  Targeted Internet Advertising and Consumer Privacy

Dear Chairman Dingell and Members of the Committee on Energy and Commerce:

Frontier Communications Corporation (“Frontier”), formerly named Citizens Communications
Company, respectfully responds to your letter of August 1, 2008. Frontier does not use, nor does
it currently have the software necessary to target or tailor Internet advertising. Therefore,
Frontier does not believe that it has any responsive information to provide and notes that
Frontier’s answers to questions 1 and 11 are “no”, and Frontier’s answers to questions 2 through
10 are “not applicable.”

Please do not hesitate to contact us if we may be of further service to the Committee.

Very truly yours,

Gregg C. Sayre
Associate General Counsel —
Eastern Region
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